Terms of Service
Privacy Policy

Terms of Service
WEBSITE USE TERMS AND CONDITIONS
7 by the Lake
This website with URL address http://www.sevenbythelake.com is owned and operated by Sarla’s Pty Ltd. (ABN 28 302 216 426). Should you
continue to use this website, you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our
privacy policy govern Sarla’s Pty Ltd’s relationship with you in connection with this website. Should you not agree with any of these terms and
conditions, please do not use our website.
The term ‘Sarla’s Pty Ltd’ or ‘us’ or ‘our’ or ‘we’ refers to Sarla’s Pty Ltd, the owner of the website, whose registered office is ABN 28 302 216
426, the Australian Capital Territory. The term ‘you’ or ‘your’ refers to the website user.
Your use of this website is subject to the following terms and conditions:
1.

The content of this website is for your general information and use only. It is subject to change without prior notice.

2.

This website uses cookies to monitor browsing preferences. A cookie is a piece of data stored on a site visitor’s hard drive to help us improve
your access to our site and identify repeat visitors to our site. Cookies can also enable us to track and target the interests of our users to enhance
the experience on our site. Usage of a cookie is in no way linked to any personally identifiable information on our site.

3.

Neither we nor any third parties provide any warranty or guarantee as to the performance, accuracy, timeliness, completeness or suitability of the
information and materials found or offered on this website for any particular purpose. You hereby acknowledge that such information and materials
may contain mistakes, inaccuracies or errors and we expressly exclude any liability for such to the fullest extent permissible by law.

4.

Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own
responsibility to ensure that any products, services or information available through this website meet your specific requirements.

5.

This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the content, design, layout,
appearance, look and graphics of the website. Any reproduction of the website’s material is prohibited other than in accordance with the copyright
notice, which forms part of these terms and conditions.

6.

All trademarks reproduced in this website, which are not the property of, or licensed to us, are acknowledged on the website.

7.

Unauthorised use of this website may be a criminal offence and/or give rise to a claim for damages.

8.

This website may also, on occasion, include links to other websites which are not controlled by us. These links are provided for your convenience
to provide you with further information. You acknowledge that they are used at your own risk. They do not signify that we recommend or endorse
the websites. We have no control over the nature, content and availability of those websites.

9.

Your use of this website and any dispute arising out of your use of it is subject to the laws of the Australian Capital Territory.

10. You may only use the website for lawful purposes and in a manner consistent with the nature and purpose of the website.
11. These terms and conditions do not relate to your use of any product or service described on our website unless otherwise agreed. You must refer
to the individual warranty relevant to any particular product or service.
12. These terms and conditions may be amended from time to time. Your continued use of our website following any such amendments will be
deemed to be confirmation that you accept those amendments.
13. You indemnify us from and against all claims, suits, demands, actions, liabilities, costs and expenses (including legal costs and expenses on a full
indemnity basis) resulting from your use of the website.
14. In no event will we be liable for any loss, damage, cost or expense including legal costs and expenses (whether direct or indirect) incurred by you
in connection with the use of this website.
15. Every effort is made to keep the website up and running smoothly. However, we take no responsibility for, and will not be liable for, the website
being temporarily unavailable due to technical issues beyond our control.

Privacy Policy
This privacy policy discloses the privacy practices for 7 by the Lake. This privacy policy applies solely to information collected by this web site. It
will notify you of the following:


What personally identifiable information is collected from you through the web site, how it is used and with whom it may be shared.



What choices are available to you regarding the use of your data.



The security procedures in place to protect the misuse of your information.



How you can correct any inaccuracies in the information.

Information Collection, Use, and Sharing
We are the sole owners of the information collected on this site. We only have access to/collect information that you voluntarily give us via email
or other direct contact from you. We will not sell or rent this information to anyone.
We will use your information to respond to you, regarding the reason you contacted us. We will not share your information with any third party
outside of our organization, other than as necessary to fulfil your request, e.g. to fulfil an order with 7 by the Lake or its third party vendors.
Unless you ask us not to, we may contact you via email in the future to tell you about specials, new products or services, or changes to this
privacy policy.

Your Access to and Control over Information

You may opt out of any future contacts from us at any time. You can do the following at any time by contacting us via the email address or phone
number given on our website:


See what data we have about you, if any.



Change/correct any data we have about you.



Have us delete any data we have about you.



Express any concern you have about our use of your data.

Security
We take precautions to protect your information. When you submit sensitive information via the website, your information is protected both online
and offline.
Wherever we collect sensitive information (such as credit card data), that information is encrypted and transmitted to us in a secure way. You can
verify this by looking for a closed lock icon at the bottom of your web browser, or looking for “https” at the beginning of the address of the web
page.
While we use encryption to protect sensitive information transmitted online, we also protect your information offline. Only employees who need
the information to perform a specific job (for example, billing or customer service) are granted access to personally identifiable information. The
computers/servers in which we store personally identifiable information are kept in a secure environment.

Updates
Our Privacy Policy may change from time to time and all updates will be posted on this page.
If you feel that we are not abiding by this privacy policy, you should contact us immediately via telephone at +61 2 6140 7040 or via email
(info@sevenbythelake.com).

Registration
In order to use this website, a user may have to complete a registration form. During registration a user is required to give certain information
(such as name and email address). This information is used to contact you about the products/services on our site in which you have expressed
interest. At your option, you may also provide demographic information (such as gender or age) about yourself, but it is not required.

Orders
Where we request information from you on our order form. To buy from us, you must provide contact information (like name and shipping
address) and financial information (like credit card number, expiration date). This information is used for billing purposes and to fill your orders. If
we have trouble processing an order, we’ll use this information to contact you.

Cookies
We use “cookies” on this site. A cookie is a piece of data stored on a site visitor’s hard drive to help us improve your access to our site and
identify repeat visitors to our site. For instance, when we use a cookie to identify you, you would not have to log in a password more than once,
thereby saving time while on our site. Cookies can also enable us to track and target the interests of our users to enhance the experience on our
site. Usage of a cookie is in no way linked to any personally identifiable information on our site.
Some of our business partners may use cookies on our site (for example, advertisers). However, we have no access to or control over these
cookies.

Links
This web site contains links to other sites. Please be aware that we are not responsible for the content or privacy practices of such other sites.
We encourage our users to be aware when they leave our site and to read the privacy statements of any other site that collects personally
identifiable information.

Surveys & Contests
From time-to-time our site requests information via surveys or contests. Participation in these surveys or contests is completely voluntary and
you may choose whether or not to participate and therefore disclose this information. Information requested may include contact information
(such as name and shipping address), and demographic information (such as zip code, age level). Contact information will be used to notify the
winners and award prizes. Survey information will be used for purposes of monitoring or improving the use and satisfaction of this site.

Legal
We reserve the right to disclose your personally identifiable information as required by law and when we believe that disclosure is necessary to
protect our rights and/or comply with a judicial proceeding, court order, or legal process served on our website.

Changes to Privacy Policy
If we decide to change our privacy policy, we will post those changes to this privacy statement, the homepage, and other places we deem
appropriate so that you are aware of what information we collect, how we use it, and under what circumstances, if any, we disclose it. We
reserve the right to modify this privacy statement at any time, so please review it frequently. If we make material changes to this policy, we will
notify you here, by email, or by means of a notice on our homepage.

